Warranty Claim Submittal Form

Claimed Part Number
(HWO part #)

Contact Name

ORIGINAL

Company Name

Phone Number Street Address
City

Today's Date State

Customer Purchase Date* Zip

*Highway Original must receive the end customer's receipt to verify the purchase date.

Reason for Warranty Claim Settlement Requested

[~ Reimbursement

™ Bumper Replacement

Description of Warranties

Chrome Plated and Painted Steel Bumpers:
Chrome plated and painted steel bumpers will be warranted 12 months from the date of purchase against chrome
peeling, bubbling, and rusting.

Stainless Steel Bumpers:
Stainless steel bumpers will be warranted 60 months from the date of purchase against rusting and defects in
material and workmanship.

Note:

Discoloration, staining, and damage resulting from customer modification and road hazard (debris) damage will not
be warranted. Backside of bumpers is not warrantable. This warranty does not apply if the bumper is exposed to
abnormal conditions or corrosive environments (including, but not limited to, highway de-icing chemicals or
unapproved cleaning agents). It also does not apply if the bumper is incorrectly installed on the truck (including, but
not limited to, over-tightening fasteners causing finish damage).

Bumpers will be warranted only for the Highway Original bumper selling price. All warranties apply to the original
purchaser (dealer or distributor).

Instructions

Please fax completed form, along with end customer receipt and photograph(s) of bumper defects to 812.962.5430.
You may later be requested to return the bumper for evaluation. Highway Original will reimburse shipping charges if
the claim is accepted. If accepted, reimbursement or replacement will be sent within 30 days of acceptance of claim.

To be completed by Highway Original

Claim Number

Total Amount of Claim $




