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Fuel Tanks Return Policy 
 

 

Fuel tanks may be returned under certain conditions.   
 
Conditions - 
Product must never have been mounted on the truck or have been altered in any way.  
 
Annual Return Policy 
 
Request for Return Materials Authorization (RMA) should be made through the Accuride Aftermarket. 
Contact Accuride Aftermarket Customer Service department by phone at: (800)-823-8332.  Accuride 
Aftermarket Customer Service Department will provide an (RMA), via fax, which must accompany the 
packing list of the approved return shipment.  The shipment must be received no later than 30 days 
from the issuance of the RMA number.  RMA will be closed for shipments not received within 30 days.  
           
Only one (1) annual inventory adjustment is allowed for each customer.  Customer returns are only 
allowed for products that are less than (24) months old and must be in resalable condition. Customer 
returns cannot exceed 4% of their previous (12) months total Accuride Aftermarket net purchases.  
Products that are limited, obsolete, proprietary, special order, private labeled or service hardware, are 
non-returnable. Each return request must be submitted in writing, with an offsetting order equal to or 
greater than the value of the requested return.  If refurbishing is required, refurbishing charges will 
apply.  All returned product will be assessed a 20% restocking charge and subject to rework or 
required refurbishing, including repackaging charges. 
 
Each return request must be submitted in writing, with an offsetting order the value of the requested 
return.  In turn, Accuride Aftermarket will issue an (RMA) for the material to be returned. Return must 
be shipped freight prepaid to Accuride Aftermarket.  Credit will be issued at the lowest price level from 
the previous 24 months.  
 

 
Contact customer service at 866.959.6787 or 812.962.5111 to arrange a return. 


